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Restaurant Name & URL        
Savor & Slice   
 Savor&Slice.com 
 
Food 
Build your own charcuterie board   
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
        
     
 

 
 
 

Main target audience 
Business People: Quick snacks for during meetings 
or big trays to impress clients 
 
Cost 
$-$$: Affordable to Moderate (depends on which 
products and how much) 
 
Pitch 
 
Imagine a place where culinary creativity meets artisanal 
excellence—welcome to "Savor & Slice," the ultimate 
build-your-own charcuterie board restaurant. At Savor & 
Slice, you are the chef of your gastronomic journey. 
Choose from a curated selection of the finest cheeses, 
premium cured meats, fresh fruits, and gourmet spreads, 
all sourced from local farms and global artisans. Whether 
you're a foodie, a casual diner, or planning a special event, 
our vibrant atmosphere and expert staff will guide you in 
crafting a personalized board that satisfies your taste and 
aesthetic. Savor & Slice is not just a meal; it's an 
experience of taste exploration, perfect for creating 
unforgettable memories with friends and family. Join us 
to celebrate the art of charcuterie, one delicious bite at a 
time. 
 
 

  

Restaurant Concept  
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Strategy 
 
Target Audience 

 
     

 
 
 
      
         
  Roles: 

• Intern (Picking up the order) 
• Office Assistant (placing the order by phone or in person) 
• Secretary (Placing the order) 
• Executive (Decision maker, what’s on the order) 

Demographics:  
• Gender: More women than men 
• Education: Collage or Higher 
• Occupations: Office managers, secretaries, 

administrators, small business owners  
• Age: Mid-twenties to sixty-five 
• Location: Vancouver, Downtown area 

Psychographics: 
• Personality & Attitudes: 

o Professional  
o  Detail oriented  

• Values: 
o Moderately Liberal 
o Fast paced environments  

• Lifestyles: 
o Active 
o Unique Experiences  
o Single Individuals  
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Strategy 
 

Rory Mcleod (29)-The OJice Assistant 
• Office assistant  
• Loves doing errands for office 
• Enjoys exploring the city on weekends 
• Has a very organised file system  
• Has a communications degree  
• Makes sure anyone can come to them for help 

 
Harrison Baker (38)-The Executive 

• Executive of a tec start up 
• Stives to make a good impression on clients during meetings  
• Likes to take his team to dinner after a project is over 
• “I want to create a welcoming space for my clients” 

John Tanaki (25)-The Intern 
• Recent Graduate 
• Likes learning new skills  
• Strives for success  
• Is an avid runner 
• Runs the company Instagram page 

 

User Personas 
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User Needs 
The website needs to enable the user to: 

Strategy 
 

• Order food online, in store, or by phone 
• Find out if the restaurant delivers to their area 
• Customize their order or pick a premade board  
• Provide a solid experience on both website and 

mobile apps 
• Ability to follow order progress after purchasing  
• Know when order is done 
• Know when the restaurant is open 

Client Needs 
The website needs to enable the client to: 

• Sell food online that will be delivered  
• Provide a system of order customization  
• Provide fast service  
• Communicate where each ingredient comes 

from 
• Provide paring advice  
• Communicate new ingredients available 
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Outline of Scope 

Content Requirements 
Content (text, images, video) that the user will need.  
“The user will be looking for…” 
 

• Food Menu 
o Meat 
o Crackers 
o Nuts 
o Cheese 
o Dips 
o Sweet 
o Other 

• Past Events Catered  
• Delivery Area 
• About Us  
• Contact Us 
• Prices 
• Reviews 
• Images of Inside Store  
• Images of Made Trays 
• Store Hours 
• FAQ’s 

o Where do you deliver? 
o Do you carry pre-made trays? 
o Where do your products come from? 
o Who can I contact? 
o How much time do you need prior to an 

order? 
 

Functionality Requirements  
Systems that will allow the user accomplish tasks.  
“The user will be able to…” 
 

• Customize the order 
o State Time/Date of pickup or delivery  
o Pick from menu options and indicate how 

much of each  
• Place order 

o Contact information  
o Delivery information or Pickup time 
o Make the payment 
o Order confirmation  
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Savour&Slice

13 screens

1



home

2



home mobile

3



About

4



Order 1

5



premade

6



premade copy

7



makeyo

8



makeyo copy

9



Date & Time

10



Order Cart

11



Shipping info

12



Payment

13



Thank you

14


